Epping Forest District Council For help contact

@ Epping Forest | Application for a premises licence licensing@eppingforestdc.gov.uk
District Council Licensing Act 2003 Telephone: 81992 564000

* required information

You can save the form at any time and resume it later. You do not need to be logged in when you resume.

This is the unigue reference for this
System reference 28793 application generated by the system.

You can put what you want here to help you
track applications if you make lots of them. It
is passed to the authority.

Your reference

Put "no" if you are applying on your own

Are you an agent acting on behalf of the applicant?
behalf or on behalf of a business you own or

& Yes C No work for.
Applicant Details
* First name ’Kalbinder I
* Family name ,Dubb I
* E-mail kinnyd@hotmail.com
Main telephone number Include country code,
Other telephone number L

<] Indicate here if the applicant would prefer not to be contacted by telephone

Is the applicant:

r Applying as a business or organisation, including as a sole trader A sole trader is a business owned by one
' o person without any special legal structure.
(& Applying as an individual Applying as an individual means the

applicant is applying so the applicant can be
employed, or for some other personal reason,
such as following a hobby.
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Continued from previous page...

Address

* Building number or name ]61

* Street lHighﬁeId Road
District I
* City or town IWoodford Green

County or administrative area IEssex

* Postcode |E(38 8B

* Country lUnited Kingdom ,
gJent Details

¥ First name lAian |

* Family name lAy!ott ,

* E-mail alanaylott.licensing@sky.com
Main telephone number 01303262470
Other telephone number 07941190292

[ Indicate here if you would prefer not to be contacted by telephone

Are you:

(¢ Anagent thatis a business or organisation, including a sole trader

(A private individual acting as an agent

.«gent Business

*Is your business registered C Yes & No
in the UK with Companies

House?

* |s your business registered " Yes + No
outside the UK?

* Business name Alan Aylott Licensing

* VAT number - hone

* Legal status Sole Trader

* Your position in the business |Licensing Agent

Home country

Include country code,

A sole trader is a business owned by one
person without any special legal structure.

If your business is registered, use its
registered name.,

Put "none"” if you are not registered for VAT,

The country where the headquarters of your
business is located,
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Continued from previous page..,

Agent Business Address If you have one, this should be your official
o address - that is an address required of you

* Building number or name iNEWIBHdS | by law for receiving communications.

* Street l1 4, The Close f

District |Saltwood |

* City or town iHythe j

County or administrative area lKent

* Postcode lcT21 4RA

* Country iUnited Kingdom I

The information given here will be saved and
will be pre-filled in future forms.

PREMISES DETAILS

I/we, as named in section 1, apply for a premises ficence under section 17 of the Licensing Act 2003 for the premises
described in section 2 below (the premises) and I/we are making this application to you as the relevant licensing authority
in accordance with section 12 of the Licensing Act 2003.

Premises Address
Are you able to provide a postal address, OS map reference or description of the premises?

(& Address " OS map reference (" Description

Postal Address Of Premises

Building number or name |3 |
reet |centric Parade |
District High Road [
City or town |Loughton |
|

County or administrative area IEssex

Postcode IG10 1DN

Country |United Kingdom |

Further Details

Telephone number

Nen-domestic rateable
value of premises {£) 58,500
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APPLICATION DETANLS
In what capacity are you applying for the premises licence?

[ An individual or individuals

A limited company

A partnership

An unincorporated association

A recognised club

A charity

The proprietor of an educational establishment

A health service body

A person who is registered under part 2 of the Care Standards Act
2000 {c14) in respect of an independent hospital in Wales

O-O000000ad

A person who is registered under Chapter 2 of Part 1 of the Health and

[ Social Care Act 2008 in respect of the carrying on of a regulated
activity (within the meaning of that Part) in an independent hospital in
England

[T The chief officer of police of a police force in England and Wales
[71 Other (for example a statutory corporation)
Confirm The Following

2 I am carrying on or proposing to carry on a business which involves
the use of the premises for ficensable activities
[1 lam making the application pursuant to a statutory function

] | am making the application pursuant to a function discharged by
virtue of Her Majesty's prerogative

INDIVIDUAL APPLICANT DETAILS

Applicant Name
Is the name the same as (or similar to) the details given in section one? i “Yes" is selected you can re-use the details
from section one, or amend them as required.
@ Yes C No Select “No” to enter a completely new set of
details.
First name [Kalbinder l
Family name ]Dubb |

Is the applicant 18 years of age or older?

(¢ Yes C No
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Continued from previous page...

Applicant Postal Address

Is the address the same as (or similar to) the address given in section one? If "Yes" is selected you can re-use the details

from section one, or amend them as
* Yes C No required. Select "No” to enter a completely

new set of details.

Building number or name |61 |

Street |Highfield Road ]

District ] |

City or town |Woodford Green l

County or administrative area [Essex

Postcode liGs 818

Lountry |United Kingdom f

Applicant Contact Details
Are the contact detalls the same as (or similar to) those given in section one?  if “Yes” is selected you can re-use the details
from section one, or amend them as
@& Yes C No required. Select “No” to enter a completely
new set of detaiis.

E-mail kinnyd@hotmail.com

Telephone number

Other telephone number f_

OPERATING SCHEDULE

when do you want the

premises licence to start? I 05 ! / I 04 ' / I 2011 f
dd mm YYYY

If you wish the licence to be
valid only for a limited period, l | / , 1 / , |
when doyouwantittoend . mm .y

If 5,000 or more people are
expected to attend the

premises at any one time, l:'

state the number expected to
attend

Provide a general description of the premises

For example the type of premises, its general situation and layout and any other information which could be relevant to the
licensing objectives. Where your application includes off-supplies of alcohol and you intend to provide a place for
consumption of these off- supplies you must include a description of where the place will be and its proximity to the
premises.

Alarge bar/restaurant/coffee house situated on a busy main road offering a range of pastries (patisserie) and other ]
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Continued from previous page...
foodstufts togetner with coffee, tea and otherTight refreshiments. See attached plan.

PROVISION OF PLAYS

Will you be providing plays?

 Yes & No

PROVISION OF FHL.MS

Wil you be providing films?

PROVISION OF INDOOR SPORTING EVENTS

Will you be providing indoor sporting events?

- Yes # No

PROVISION OF BOXING OR WRESTLING ENTERTAINMENTS

Will you be providing boxing or wrestling entertainments?

C Yes & No

PROVISION OF LIVE MUSIC

Will you be providing live music?

 Yes & No

PROVISION OF RECORDED MUSIC

Will you be providing recorded music?

F Yes
Standard Days And Timings

MONDAY o e .
Give timings in 24 hour clock.
Start |08:00 End [23:00 (e.g., 16:00) and only give details for the days
of the week when you intend the premises
Start End to be used for the activity,
TUESDAY

Start [08:00 End {23:00

Lipli
Lill

Start End
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Continued from previous page...

WEDNESDAY
Start End
Start |:j End I::j
THURSDAY
Start End
Start f::l End I:I
FRIDAY
SATURDAY
Start End
st [ ] end [ ]
SUNDAY
stat [ ] End [ |

Will the playing of recorded music take place indoors or outdoors or both? ~ Where taking place in a building or other
structure tick as appropriate. indoors may
& Indoors "  Outdoors C Both include a tent.

State type of activity to be authorised, if not already stated, and give relevant further details, for example (but not
exclusively) whether or not music will be amplified or unampiified,

This will be purely background (incidental) music.

State any seasonal variations for playing recorded music

For example (but not exclusively) where the activity will occur on additional days during the summer months.

Non-standard timings. Where the premises will be used for the playing of recorded music at different times from those listed
in the column on the left, list below

For example (but not exclusively), where you wish the activity to go on longer on a particular day e.g. Christmas Eve.
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Continued from previous page...
PROVISION OF PERFORMANCES OF DANCE

Will you be providing performances of dance?
 Yes

& No

PROVISION OF ANYTHING OF A SIMILAR DESCRIPTION TO LIVE MUSIC, RECORDED MUSIC OR PERFORMANCES OF
DANCE

Will you be providing anything similar to live music, recorded music or
performances of dance?

" Yes

(« No

PROVISION OF FACILITIES FOR MAKING MUSIC

il you be providing facilities for making music?
" Yes

& No

PROVISION OF FACILITIES FOR DANCING |

Will you be providing facilities for dancing?
" Yes

¢ No

PROVISION OF FACILITIES FOR ENTERTAINMENT OF A SIMILAR DESCRIPTION TO THOSE PROVIDED FOR MAKING
MUSIC OR DANCING

Will you be providing facilities similar in nature to those provided for making
music or dancing?

" Yes

& No

.::“e

LATE NIGHT REFRESHMENT

Will you be providing late night refreshment?
C Yes

& No

SUPPLY OF ALCOHOL

Will you be selling or supplying alcohol?
(" Yes

" No
Standard Days And Timings
MONDAY
Give timings in 24 hour clock.
Start |08:00

End |23:00 (e.g., 16:00) and only give details for the days

of the week when you intend the premises

to be used for the activity.
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Continued from previous page...

TUESDAY
WEDNESDAY
THURSBAY
FRIDAY

Start End
SATURDAY

Start l: End I::]
SUNDAY

st [ d [

If the sale of alcohol is for consumption on
the premises select on, if the sale of alcohol
" On the premises (" Offthe premises (& Both is for consumption away from the premises
: select off. if the sale of alcohol is for
consumption on the premises and away
from the premises select both.

Will the sale of alcohol be for consumption:

State any seasonal variations

For example (but not exclusively) where the activity will occur on additional days during the summer months,

Non-standard timings. Where the premises will be used for the supply of alcohol at different times from those listed in the
column on the left, list below

For example (but not exclusively), where you wish the activity to go on longer on a particular day e.g. Christmas Eve.
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Continued from previous page...

[

State the name and details of the individual whom you wish to specify on the
licence as premises supervisor

Name
First name |Kalbinder |
Family name IDubb I

Enter the contact's address

Building number orname  [61 l
Street Highfield Road |
Nistrict [Woodford Green |
City of town ] ]

|

County or administrative area lEssex

Postcode |IGS 8JB

Country IUnited Kingdom [

Personal Licence number
(if known) l I

Issuing licensing authority

(if known) |Redbridge Council |

PROPOSED DESIGNATED PREMISES SUPERVISOR CONSENT

How will the consent form of the proposed designated premises supervisor
2 supplied to the authority?

(" Electronically, by the proposed designated premises supervisor

(¢ As an attachment to this application

Reference number for consent If the consent form is already submitted, ask
form (if known) the proposed designated premises
supervisor for its 'system reference' or 'your

refaerence.

'ADULT ENTERTAINMENT

Highlight any adult entertainment or services, activities, or other entertainment or matters ancillary to the use of the
premises that may give rise to concern in respect of children

Give information about anything intended to occur at the premises or ancillary to the use of the premises which may give
rise to concern in respect of children, regardless of whether you intend children to have access to the premises, for example
(but not exclusively) nudity or semi-nudity, films for restricted age groups etc gambling machines etc.

There will be no activities of this nature.
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Continued from previous page...

[

s

HOURS PREMISES ARE OPEN TO THE PUBLIC

Standard Days And Timings

MONDAY Give timings in 24 hour clock.
Start End (e.g., 16:00} and only giye details for the days
Y — R S e
TUESDAY
Start End
WEDNESDAY
Start End
THURSDAY
Star fnd
FRIDAY
Start End
SATURDAY
Start E:l End l::]
SUNDAY
stat [ | End [ ]

State any seasonal variations

For example (but not exclusively) where the activity will occur on additional days during the summer months.

Non standard timings. Where you intend to use the premises to be open to the members and guests at different times from
those listed in the column on the teft, list below

For example (but not exclusively), where you wish the activity to go on longer on a particular day e.g. Christmas Fve.
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LICENSING OBJECTIVES.

Describe the steps you intend to take to promote the four licensing objectives:
a) General ~ all four licensing objectives (b,c,d,e)

List here steps you will take to promote ali four licensing objectives together.

Please see the attached schedule of conditions

b) The prevention of crime and disorder

Please see the attached schedule of conditions

¢) Public safety

Please see the attached schedule of conditions

d) The prevention of public nuisance

lPIease see the attached schedule of conditions

e} The protection of children from harm

Please see the attached schedule of conditions

PAYMENT DETAILS

This fee must be paid to the authority. If you complete the application online, you must pay it by debit or credit card.
Premises Licence Fees are determined by the non domestic rateable value of the premises,

To find out a premises non domestic rateable value go to the Valuation Office Agency site at http://www.voa.gov.uk/
business_rates/index.htm
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Band A - No RV to £4300 £100.00
Band B - £4301 to £33000 £190.00
Band C - £33001 to £8700 £315.00
Band D - £87001 to £12500 £450.00*%
Band E - £125001 and over £635.00%

*If the premises rateable value is in Bands D or E and the premises is primarily used for the consumption of alcohol on the
premises then your are required to pay a higher fee

Band D - £87001 to £12500 £900.00

Band E - £125001 and over £1,905.00

There is an exemption from the payment of fees in relation to the provision of regulated entertainment at church halls,
chapel halls or premises of a similar nature, village halls, parish or community halls, or other premises of a simifar nature. The
costs associated with these licences will be met by central Government. if, however, the licence also authorises the use of
the premises for the supply of alcohol or the provision of late night refreshment, a fee will be required.

Schools and sixth form colleges are exempt from the fees associated with the authorisation of regulated entertainment
where the entertainment is provided by and at the school or college and for the purposes of the school or college.

If you operate a large event you are subject to ADDITIONAL fees based upon the number in attendance at any one time

Capacity 5000-9999 £1,000.00
Capacity 10000 -14999 £2,000.00
Capacity 15000-19999 £4,000.00
Capacity 20000-29999 £8,000.00
Capacity 30000-39000 £16,000.00
Capacity 40000-49959 £24,000.00
Capacity 50000-59999 £32,000.00
Capacity 60000-69999 £40,000.00

© Queen's Printer and Controller of HMSQ 2009



Continued from previous page...

Capacity 70000-79999 £48,000.00

Capacity 80000-89999 £56,000.00

Capacity 90000 and over £64,000.00

* Fee amount {f) 315.00

ATTACHMENTS
Schedule of Conditions electronic
Consent form of premises supervisor electronic
Premises plan electronic

DECLARATION

« I/we understand itis an offence, liable on conviction to a fine up to level 5 on the standard scale, under section 158 of the
icensing act 2003, to make a false statement in or in connection with this application.

M Ticking this box indicates you have read and understood the above declaration

This section should be completed by the applicant, unfess you answered "Yes" to the question "Are you an agent acting on
behalf of the applicant?”

* Full name lAIan Ayiott ]

* Capacity IDuIy Authorised Licensing Agent l

o7 | /]o3| /| 20m |

* Date |
dd mm yyyy

This section should be completed by the applicant, unless you answered "Yes" to the question "Are you an agent acting on
“ehalf of the applicant?”

You can digitally sign the form if you wish,
this will be verified and passed to the
authority.

Digital signature

When you are satisfied that you have completed the form correctly, save it and continue with the application process. If the
online application screen is no longer available in your browser, dlick here to resume.
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Applicant reference number |

Fee pald 315.00

Payment provider reference |Pu3AAAAAACki

ELMS Payment Reference l28793

Payment status ,Paid

Payment authorisation code |592560

Payment authorisation date lMar 7,2011

Date and time submitted IMar 7,2011 5:09:55 PM

| npproval deadline |Jun 3,2011

Error message

Is Digitally signed [

Digital Signature Information

Signer's name ]Alan Aylott

Signer's contact information |

Signing time 2011-03-07T16:59:58 |
Signer status !Identity Unknown - Identity Verification of the|
Signature status |Signature Valid but document modified - The !
~artificate issuer |c=GB,1.2.840.113549.1.9.1=#161c616c616e6 |
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Consent of individual to being specified as premises supervisor

I AL (NG IAYALD e

[full name of prospsctive premises supearvisor]

of

61 Highfieid Road
Woodford Green
iG8 8)B

-------------------------------------------------------------------------------------------------------------

Thome address of prospective premises supervisor]

hereby confirm that | give my consent to be specified as the designated premises
supervigor in relation to the application for

New Premises Licence

Itype of application]

by
Kalbinder Dubb

fname of applicant]

relating to a premises licence e
[number of existing licencs, if any]

for

Belgique

3 Centric Parade
High Road
Loughton

IG10 1DN




and any premises licence to be granted or varied in respect of this application made
by
Kalbinder Dubb

[name of applicant]

concerning the supply of aicohoi at
Belgique
3 Centric Parade
High Road
Loughton
IG10 1DN

| also confirm that 1 am applying for, intend to apply for or currently hold a personal
licence, details of which | set out below.

Personatl licence number

--------------------------------------------------------------------------------------------------------------

Personal licence issuing authority
Redbridge Council, Perth Terrace, Iiford 1G2 6AT 0208 708 5231

--------------------------------------------------------------------------------------------------------------

Signed

Name (please print) Kalbinder Dubb

Date 2 072~ |\
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Schedule

1.

10.

11.

12,

13.

14,

15.

186.

17.

The premises licence holder shall ensure that notices shall be prominently displayed
at all exits requesting patrons to respect the needs of local residents and leave the
area quietly.

The premises licence holder shall ensure that notices shall be prominently displayed
at any area used for smoking requesting patrons to respect the needs of local
residents and use the area quietiy.

If and when door supervisors are on duty they shall be deployed outside the
premises when closing and take all reasonable steps to ensure customers disperse
quickly and do not congregate.

The premises licence holder shall ensure that any door staff employed shall comply
with SIA requirements relating to the wearing of SIA registration badges and
availability of registration documents and/or identification for inspection.

The premises licence holder shall ensure that all doors and windows to remain
closed at all times during the provision of regulated entertainment save for access,
egress and in the event of an emergency.

The premises licence holder shall ensure that there is no external disposal of bottles,
glass or other refuse after 2100 hours and before 0800 hours daily.

There shall be a waiting area inside the premises for patrons waiting for taxis.

Staff shall routinely check the premises during opening hours to ensure they are
clean and tidy.

Empty glasses shall be regularty checked and collected and any spillages dealt with
as soon as practicable.

The premises licence holder shall ensure that reasonable and adequate staff training
shall be carried out and properly documented in refation to, dealing with incidents
and prevention of crime and disorder; sale of alcoho! (to underage, persons over 18
purchasing for underage, drunks etc) prior to being allowed to self alcohol.

The premises licence holder shall ensure that all training records shall be retained for
12 months and made available to police and local authority officers upon reasonable
request.

The premises licence holder shall ensure that refresher training shall be satisfactorily
completed every six months for all staff and documented as above.

The premises licence holder shall ensure that the premises shall install and maintain
a comprehensive CCTV system.

The premises licence holder shall ensure that the CCTV system shall continually
record whilst the premises is open for licensable activities and during all times when
customers remain on the premises.

The premises licence holder shall ensure that alil CCTV recordings shall be stored for
a minimum period of 28 days with date and time stamping. Recordings shall be made
avaitable following the reasonable request of Police or authorised officer throughout
the preceding 28 day period.

The premises licence holder shall ensure that a staff member from the premises who
is conversant with the operation of the CCTV system shall be on the premises at ali
times when the premises are open to the public.

The premises licence holder shall ensure that an incident log shall be kept at the
premises and made available on request to an authorised officer of the council or the
Police, which will record the following: - any complaints received, seizure of drugs or



offensive weapons, violence by any person against another, any other criminal
incidents, any visit by a relevant authority or emergency service.

18. The premises licence holder shall instruct all staff to co-operate and comply with all
reasonable requests of Police officers investigating incidents of crime and disorder
associated with the premises.

19. No patrons shall be permitted to take glasses or bottles from the areas permitted for
the licensable activities at any time.

20. The premises licence holder shall ensure that there is no access to the premises
through the ‘fire exit only’.

21. The premises licence holder shall operate a ‘Challenge 21’ scheme at the premises
whereby anyone who appears to be under the age of 21 shall be asked to provide
proof of age that he or she is over 18. Proof of age shall only comprise of a passport,
a photo-card driving licence or an industry approved proof of age identity card.

22. Notices shall be displayed behind each bar in the premises to advise patrons and
staff that a ‘Challenge 21’ scheme operates in the premises.
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Page 1 of 1

Nichola Glasscock - Belgique Restaurant, High Road, Loughton

From: Rodney Barrett

To: Nichola Glasscock <nglasscock@eppingforestde.gov.uk>
Date: 28/03/2011 13:51

Subject: Belgique Restaurant, High Road, Loughton

Dear Nicki,

I have been contacted by residents in Clifton Road, Loughton, regarding the application from the
new Belgique Restaurant in the High Road for a music and alcohol licence from 8.00am until
23.00pm. Most residents object to the application and have asked for my help.

As their ward Councjllor I am supporting the views of the residents and wish to object to the
application. There is already the new White Bull restaurant opening soon next to the Belgique which
I understand can open till 1.00am Mon - Sat and 10.00pm on Sundays & Bank holidays, and for the
residents in Clifton Road, which backs on to the rear of the restaurant, this could already have an
adverse effect on their quality of lives because of the noise and cooking smells generated in the
running of a restaurant It can only add to the public nuisance if the Belgigue is granted a licence to
extend their opening hours, play music and sell alcohol on the premises. There are families with
children living in the road and there is also the matter of excessive noise disrupting their sleep during
the school week which cannot be good for their well being.I believe that the Belgique Franchise are
mainly coffee shops, also selling pastries & snacks and therefore as part of the franchise this
particular restaurant should not be allowed to turn into a wine bar.

I would also like to request to speak on behalf of the residents when the application comes before the
Licencing Committee.

Kind Regards

Councillor Rod Barrett
Loughton - St.Mary's ward.
‘, Habgood Road,

Loughton,
Essex IG10 1HE.

file://C:\Documents and Settings\nglasscock\Local Settings\Temp\c\GW}}00002.HTM  05/04/2011



Nicki Glasscock

Licensing Office of Epping Forest District Council

Civic Offices

High Street

Epping

Essex CM16 4BZ 0 i AR 25

26" March 2011-03-26

Dear Sirs,

Re Belgique Coflee shop, Centric Parade, Loughton Essex
Application for alcohol and music licence.

As a resident of Clifton Road, Pm most concerned that a coffee shop wishes to have a
alcohol licence and music licence from 0.800am until 23.00pm; this | fear could mean
that they would become a restaurant as well and potentiality be open much later in the
evenings.

Residents of this road which back directly onto its premises would be exposed and
subjected to additional noise and cooking smells and disruption of emptying of bottles
into waste containers and be prevented from opening windows in their homes; these
nuisances would inevitable come from a venue that had alcohol and music on its

premises.

Whilst I have no objection to the premises serving alcohol, provided it was limited to
the current opening hours from approx 8.00am until 18.30 as a coffee shop.

Yours faithfully,

Mrs M Webster, JpClifton Road, Loughton, Essex.




f Nichola Glasscock - Belgique Coffee shop Alcohol & music license application Page 1 |

From: "Sean Judd" <y -

To: <nglasscock@eppingforastdc.gov.uk>
Date: 26/03/2011 17:23:16
Subject: Belgique Coffee shop Alcohol & music license application

I'm objecting to the above coffee shop in Centric Parade Loughton, Essex to
having a license from 0.800am until 23.00pm, has they are a coffee shop and
not a bar or a restaurant. They are very close to houses, and as such we
would be subjected to additional noise and cooking smells and have the
distruption of emptying of bottles into containers and they general noise

from people leaving premises that has alcohol and music. As this is
currently a coffee shop, | would have no objection to alcohol being served
provided it was only limited to the current hours it has operating as a

coffee shop, not a restaurant or a wine bar.

regards
Mr & Mrs S Judd @@ Clifton Road, Loughton.



i Nichola Glasscock - Clifton Road S o ' Page 1|

From: "MIKE . * <IN, -

To: "nglasscock@eppingforestde.gov.uk " <nglasscock@eppingforestdc.gov.uk>
Date: 04/04/2011 14:07:20
Subject: Ciifton Road

Good afternoon,

twrite to you as a resident of Clifton Rd, Loughton. It has come to my attention that a number of
licenses have been applied for and granted to Belgique and The White Buil. | would fike to voice my
objections to both of these in respect of the fact | believe they will cause public nuisances.

I foresee that we as residents would be exposed to additional noise and cooking odurs which along
with the disruption of the emptying of bottles into their large bins it will prevent me as a home owner
from opening my windows. The problems would clearly result from a venue that is allowed to sell
alcohol and have music on the premises. l.oughton already has a reputation for trouble on weekends
from The NU Bar and the bar formally known as Minx (currently reopening under a new name |
believe).

I'have no objection to either premises serving alcohol as long as it was limited to their current opening
hours of 08:00 - 18:30.

| respectfully ask you consider my objections with all seriousness and remember that the residents of
Clifton Road were there long before either of these businesses.

Kind regards

Michael Coomber
& Ciitton Road,
Loughton
IG101EA

Sent from my BlackBerry® wireless device
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Nichola Glasscock - belgigue music and alcohol licence

From:  ken boyling gt =
To: <nglasscock@eppingforestde.gov.uk>
Date: 06/04/2011 17:04

Subject: belgigue music and alcohol licence

K Boyling

@ Clifion Road
Loughton
Essex

IG10 1EA

06/04/2001

Dear Miss Glasscock
I am sending you this email as my objection to 'Belgique' application for a music

and alcohol licence. We on Clifton Road already have to put up with more than most residents in
Loughton do due to our location. Since 'Pizza Hut' closed down our quality of life has improved as
we are able to sleep at night with our windows open and no longer put up with the noise it and its
staff created. Staff playing the music in there cars loud enough as if its in our homes (you seem to
have little concern that a residential road backs on the the loading bay and thus all noise created by
the shops affects us) and use of obscene language was something us residents, especially those with
young children and us older citizens should have to be subjected to on a daily basis. The additional
smells and noise would once again force us to kept our widows close which is not at all acceptable.
The fact you have already allowed the '"White Bull' next door to 'Belgique' to obtain a late licence
without giving us residents a chance to raise our concern shows a utter lack of disregard towards
residents of Clifton Road. We have no issue with them serving alcohol within its current opening
hours. The Noise and language used by parties who have consumed to much alcohol from drinking
establishments is already more than what we and especially the young children on the road should
have to deal with. Allowing another 1 or 2 location right on our door step will only lead to more
incidents of this nature. I am sure if You had this on your door step You would not stand for
‘Belgique’ obtaining its licence, but as it does not affect you seem it is fine for US Residents to do
so. Young children should be protected from the language used from staff themselves and in the
music they blast out nor the elderly

. They have been more so since the closer of 'Pizza Hut'. Granting this licence and the Fact you done
so for the "White Bull' will only subject them once more to an amount which is not tolerable.

There are already to many drunken incidents down our road and increasing the amount of places on
OUR door step where people can not drink WISELY will add to it.

Please show us you do care about the quality of life residents in your borough have by not granting

this licence.

K Boyling
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From: neal gregory <SiiiaE s
To: <ngiasscock@epp1ngfo1estdc gov. uk>

Date: 06/04/2011 17:00

Subject: belgigue music and alcohol licence

N Gregory

8 Clifton Road
Loughton
Essex

IG10 1EA

06/04/2001

Dear Miss Glasscock
I am sending you this email as my objection to "Belgique' application for a music

and alcohol licence. We on Clifton Road already have to put up with more than most residents in
Loughton do due to our location. Since 'Pizza Hut' closed down our quality of life has improved as
we are able to sleep at night with our windows open and no longer put up with the noise it and its
staff created. Staff playing the music in there cars loud enough as if its in our homes (you seem to
have little concern that a residential road backs on the the loading bay and thus all noise created by
the shops affects us) and use of obscene language was something us residents, especially those with
young children should have to be subjected to on a daily basis. The additional smells and noise
would once again force us to kept our widows close which is not at all acceptable. The fact you have
already allowed the "White Bull' next door to 'Belgique' to obtain a late licence without giving us
residents a chance to raise our concern shows a utter lack of disregaurd towadisregardesidents of
Clifton Road. We have no issue with them serving alcohol within its current opening hours. The
Noise and language used by parties who have consumed to much alcohol from drinking
establishments is already more than what we and especially the young children on the road should
have to deal with. Allowing another 1 or 2 location right on our door step will only lead to more
incidents of this nature. I am sure if You had this on your door step You would not stand for
'Belgique’ obtaining its licence, but as it does not affect you seem it is fine for US Residents to do
so. Young children should be protected from the language used from staff themselves and in the
music they blast out. They have been more so since the closer of 'Pizza Hut'. Granting this licence
and the Fact you done so for the "White Bull' will only subject them once more to an amount which
is not tolerable.

There are already to many drunken incidents down our road and increasing the amount of places on
OUR door step where people can not drink WISELY will add to it.

Please show us you do care about the quality of life residents in your borough have by not granting

this licence.

N Gregory
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Krissi Loppas & James Rampton
& Clifton Road

Loughton

Essex 1G10 1EA

T:-'
g~ Y
Monday 4t April 2011

RE: Objection to Alcohol license / Belgique, 3 Centric parade, 200 High Street,

Loughton, Essex 1G10 1DF

Dear Nicki Glasscock,

[ am writing in regards to the recent application by Belgique of Loughton for an
alcohol license. My Husband James Rampton and I are the Owners / Occupiers of
number 4 Clifton Road, Loughton, which is situation directly behind Centric Parade.
This objection email is on behalf of us both.

Please find attached to this email the following:

Article 1 - Disorder 1 (Mpeg4 file)
Article 2 - Disorder 1(Mpeg4 file)
Article 3 - Clifton Road (Jpeg file)
Article 4 - Waste (Jpeg file)
Article 5 - Waste (Jpeg file)
Article 6 - Waste (jpeg file)
Article 7 - Waste (Jpeg file)
Article 8 - Waste (Jpeg file)
Article 9 - Waste (Jpeg file)

I will present our objections relating to the licensing objectives, as required.

1) The prevention of crime and disorder
By obtaining an alcohol license, we believe Belgique will be entitled to serve
alcohol until 11pm and stay open until 1am. This will mean an increase in the
number of people coming out of Belgique and in to the street between the hours of
6.30pm - 1lam. This will increase the likeliness of drunk and disorderly people on
the streets at this time. We are concerned that more people on the street at this
time will lead to more incidents for the police to deal with, such as fighting
amongst groups and individuals. We know from experience that these incidents
are common on the high street and on Clifton Road in the evening, because as a
residents of Clifton road, we often hear people walking down the road after 11pm
and often they are inebriated. Because they are inebriated they loose their
inhibitions and are less aware of their actions, leading to shouting, arguing and the
dropping of glasses in the road etc.



Our other concern in relation to this objective is events that could be held at
Belgique. It is known that the owner of Belgique, Ivor Bekaert is keen to go in to
the restaurant business, and hold one off events in his branches. He has done this
with his Wanstead branch, and we believe he wishes to do this with the Loughton
branch. Please see this link to a local Guardian article. I accept this is not evidence
of his intentions, but [ believe this is still relevant and shows why we believe this:
http://www.guardian- ' o

series.co.uk/news/rbnews/8225684.WANSTEAD Bakery. set to become restaur

ant after council green light/

This means if an alcohol license is obtained, Belgique in Loughton will be able to
have parties and events at their premises. We believe this will again, increase the
number of inebriated people on the streets around our house and the high street
and lead to more arguments and fights between people coming out of other venues
on the high street and Belgique. This will lead to more incidents for the police to
deal with.

We believe these types of incidents will happen, as they have already happened.

On Saturday 12t February, Belgique held a party on their premises, before the
venue had even opened. This party caused a lot of noise, but mostly it caused a lot
of disorder.

Throughout the evening from 9pm — 12am there were revelers coming out the
back exit, which is directly outside our house, making noise but more shockingly
they were dropping glasses and using different places outside our house to urinate,
We saw at least 8 people urinating no more than 15 meters from our front door.
This went on until 12am when the police were called. Once the police had been, the
back entrance was closed, though the music (a live band) could still be heard. At
the end of the party, people were outside our house getting in to cabs etc and were
inebriated. We were woken up once again by a reveler putting their very drunk
friend into a cab and shouting at them.

We were also kept awake by the band that were playing there that night, packing
their kit away in to their van. This went on until 2.30arn.

We are concerned that these types of events will be commonplace at Belgique
Loughton if they were to be given an alcohol license. Noise such as DJ’s packing
away, more drunk people -thus leading to more work for the police.

It seems to us that whoever is in charge at Belgique Loughton is not capable of
controlling a crowd, which again will lead to the police getting involved more often.

We filmed these revelers on the night on my iphone from our bedroom window,
which is in the loft, as we were so appalled about what [ saw.

We have attached these to this email (See Article 1 - Disorderl & Article 2 -
Disorderl) These files are Mpeg 4 files and can be viewed on PC’s and Macs. | have
sent you these, so that you can see just how near to our house, and our bedroom
window the Belgique premises are. | have also attached an image of the view from
my window during the day, (See Article 3 - Clifton Road) so you can get a sense of
the position of the premises, as it is harder to see the distance between them from
the Mpeg files if you are not familiar with the area. Please let us know if you have
any trouble viewing these, and 1 will see if I can re-send them in another format.



2) Public Safety

3)

We believe that if an alcohol license were to be granted at Belgique Loughton,
there would be more of the type of behavior as pointed out in the section above in
regards to the Prevention of Crime and Disorder. As already specified, one of the
outcomes from a late night venue is inebriated revelers. We have seen a number of
bottles smashed on Clifton Road by these revelers and we are concerned that the
broken glass on the street would be a safety hazard. We believe that there would
be more smashed glass on Clifton road and the high street which could lead the

public to harm.

We believe an unclean environment could affect the safety of the public. Currently,
Belgique are using the skip they hired to do the shop refurbishment as their
dustbin. They do not seem to have a system in place for food waste. Currently the
skip outside the back entrance is piled high with material that is not from building
waste. It is stacked high with bin bags, glass bottles and rotten food such as
baguettes and cakes. This skip is less than 10 meters from my front door and it is
giving off a foul smell. This will lead to rats which are a very serious health risk to
the public. I have attached 4,5,6,7,8, & 9 to show this waste. Article 4 - Waste
shows the view to the left of the skip, so you can clearly see how close to our
houses this waste is. The other images Articles 5,6,7,8 & 9 clearly show the waste.
This is a public hazard, a hazard to public safety. We are concerned that Belgigue
will not be equipped to handle the additional waste that they will inevitably incur
if they were to have an alcohol license.

The Prevention of Public Nuisances

It is a matter of opinion what a public nuisance is, therefore this point could be
interpreted differently by different people. We are going to point out the things we
believe are of obvious nuisances to the public in this case.

Crime and disorder on the streets is a public nuisance, see point 1 for this. The
people of Loughton are very proud of Loughton, they do not wish to see more
crime and disorder as references in section 1. '

Noise is also a public nuisance. We believe that if Belgique were given an alcohol
license, they would hold events on their premises which would lead to noise over

an acceptable level.

- We are concerned for our environment as residents of Clifton Road that if they

were to hold events, they would have loud music, which would impact on our
quality of life whilst at home greatly.

As we have already referenced, the incident on Saturday 12t February, not only
did it cause disorder, it caused a great deal of noise, We made a complaint to the
Epping Forest Environmental health department about this incident. A live band
was playing in the venue and we could hear noise from music until 1am at least.
We would at this point ask you to liaise with Chris Smith, Environment and
Neighborhood Officer, e:Csmith@eppingforestdc.gov.uk and t:01992 564160 in
this department about this incident, if you haven't already .

We believe that noise is a public nuisance. Outside noise is widely related to
individual stress, and we do not want to put residents of Clifton Road and the
surrounding area under an un-due stress.



We consider staff of Belgique getting in to their cars after closing time, which could
be any time from 12- 1 am on the weekends if the alcohol license goes ahead, to be
a public nuisance. Residents of Clifton road are the public and they do not want to
be subjected to people getting in an out of their cars, driving off etc at this time of
the early morning.

We consider the additional cooking smells from the premises’ extractor fan to be a
public nuisance. We do not think the public want to keep their windows and doors
closed in the evening because of a large extractor fan billowing out cooking smells.
We as residents, think it is a nuisance to have to keep our windows and doors shut
in the summer because of these smells.

We believe that waste management can be a nuisance to residents and the public,
as we have specified in the Public Safety section, but we believe is also relevant for
the public nuisance section. Why are the glass bottles in the skip not being
recycled?

This is a matter for the Environmental Health Department, but it does beg the
question, what are our taxes being used for if the council are unaware of this? How
is a business of this size allowed to dispose of their waste like this, so close to tax

payers’ houses?

We often hear large amount of bottles being tipped in to containers at the end of
the night from other establishments on and near Clifton Road. And whilst we
understand this is necessary, we object to another venue having to do this, such as
Belgique if it were to start selling alcohol. This is a public nuisance.

4) To surmise
Now that we have covered all the licensing objectives we believe are relevant to

this objection we would like to surmise our objection.

When we and the other Residents of Clifton Road learned that a Belgique was to be
opening on Centric Parade, we were quite pleased as we thought that the opening
hours would be 8am - 6.30pm, so we were not resistant to it. We feel this alcohol
license application is going against what Belgique say is their primary business, a
cake and coffee shop. Surely the council themselves granted initial permission for
Belgique to open on Centric Parade based on this point?

Another Resident was told by the Manager of Belgique Loughton (I do not have her
name) that she has a whole section out the back of Belgique that she is planning on
turning in to a wine bar, which she showed off to the Resident excitedly. This to us
is not the Belgique that we thought were moving in.

These points do not come under the licensing objectives, but we thought it was
important to include them in our letter to you, as we think they are valid and we
think they may help the council understand where we are coming from with our

objections.

We (my Husband and Myself) are council tax payers, we are proud to live in
Loughton and of our home and we want to protect our environment and lives from
developments such as this alcohol license application, which we in turn feel will

affect our quality of life greatly.



¢
We would like you to send us email confirmation that you have received this email,
so we can be assured it was delivered. We will also put a paper copy of this email in
the post to you, along with all the images both moving and print on a disc and a
print out of the Guardian article.

If there is any further information you would like from us, or anything you need us
to clarify, please do get in touch.

We look forward to hearing from you regarding the outcome of this decision.

Yours faithfully, i

rissi Lpas & James Rampton
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REDBRIDGE NEWS

WANSTEAD: Bakery set to
become restaurant after council
green-light

3:17pm Thursday 17th Jupe 2010
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By James Ranger »

A POPULAR patisserie will now press ahead
with plans to become a restaurant after the
council granted a planning application to
change the building's use from its former life as
an NHS unit,

Members of Redbridge Council's regional
planning committee west last night confirmed
that the Belgique, in Cambridge Park,
Wanstead, can oparate as a restaurant, after
owner Igor Bekaert had a new £67,000 kitchen
installed in May.

The business has been open for over a year
but there have been several delays in getting
permission from the council to change the use
of the building, which was formerly an NHS
renal unit.

Mr Bekeart, 41, owner of the Belgique chain
which has a number of branches in the area,
including South Wocedford, Woodford Green,
said: “It's great news, it means a hell of a lot
for us.

“We're almost at the point where we can
become a restaurant because we just need to
get an alcohol ficence.

“But that's just a formality because the site is
suitable and the council weouid not have
granted a full-blown A3 license fo open to
10pm if it wasn't suitable for an alcohol licence.

“I never intended te go into the restaurant
business, because I'ma retailer and a pastry
chef. But it's comes from the demand from ocur
customers,

“We've run special events on weekends and
our customers have said to us, 'Why can't you
stay cpen until 10 o'cleck?’. So now we can
open later, and we're going to serve mussels,
steaks and all that sort of thing,

*So we're responding to our customers
wishes. A lot of nice restaurants in the area
might charge £17 or £18 for a main dish but

guardian-series.co.uk/.../8225684. WA ..

Belgique owner Igor Bekaert, outside the
branch in Cambridge Park, Wanstead
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3" Wanstcad Hotels - £30

493 Hotels in Wanstead, London with 3* Hotels from
only £30 per night
LateRooms.com/Wanstead-Holels

Restavurant Discounts

Amazing Daily Deals. Get 90% off at Restaurants in

Wanstead
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Last updated 15.30 with 24 Incldents

A1l Holloway Road Islington »
Queueing traffic due to earlier accident. All lanes
have been re-opened

M25 Greater London »
Cne lane closed, slow traffic and exlt slip road
closed due to earlier accldent, 2n overturned car
transporter involved and emer

View live traffic camera

M25 Kent »
Queueing traffic
View five traffic camera

A3220 Battersea Bridge Battersea »
Queueing traffic
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SCHOOL CARETAKER Loughton
Maintenance Co-ordinator Tiford
Bookkeeper Loughlon
Commis Chef Loughton
HGVY PLANT FITTER Epping
Sales Engineer Loughton
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. Clifton Road

Loughton
Essex
IG10 1EA
01 APR 2011

Ms N Glasscock
Licensing Officer of Epping Forest District Council
Civic Offices
High Street
Epping, Essex
CM16 4B7 20" March 2011
Dear Ms Glasscock

I understand from one of the residents of Clifion Road that the new Belgique premises that are
opening in High Road Loughton are applying for an extended music and alcohol licence as they hope
to operate the premises as a wine bar with a rear courtyard that will be backing on towards Clifton

Road.

Please accept this letter as my notice of objection on the basis that the residents of Clifton Road are
potentially exposed and subjected to additional noise that would be emanating from premises
operating with a late night alcoholic licence. There would also be the noise that would be created
from the cleaning up after the premises were closed, which would include the emptying of bottles into

wasle containers.

Finally, there is the issue of music being played at the premises resonating from the various buildings
in and around Clifton Road which again will cause a nuisance to the residents of Clifton Road.

I would like to have placed on record that 1 have no objection to alcohol being served during the
current hours of between 8 a.m. and 6.30 p.m.






